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1. Welcome to AIL Madrid  

1.1 Why AIL Madrid 

 The fastest growing Spanish school in Madrid. Join the winning team! 

 Academic excellence combined with a fantastic fun experience! 

 Attractive commission rate and competitive prices 

 Direct contact for all correspondence - no handoffs, same day response to all mails 

(usually within one hour), contactable by telephone (office hours 8:30am until 10pm) 

or skype 

 24 hour emergency contact 

 Complete, personalised and timely responses to the 

students’ emails (if requested) 

 The smallest class sizes in Madrid - strictly a maximum 

of 8 per group 

 2 hour cultural activity every day of the week 

included in the price - more than 60 activities offered 

 State of the art facilities in a great central location just one block away from the Retiro 

Park 

 

 

 

1.2 Who to Contact 

 

 Stephen Jenkins, Assistant Director 
 

     
  

   
stephen@ailmadrid.com  
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 Laetitia Pautard, Business Partner Relations 
 
 
   

 
 

     

 

           

1.3 Contact Details 

Address: Calle 0, Donnell 27, 1 piso  

28009, Madrid 

Spain  

Telephone:  

Spain (+34) 91 72 56 350 

UK: (+44) 20 7193 8529 

Germany: (+49) 89 61 51 22 22 

France: (+33) 97 04 48 857 

Fax: +34 917 254 188 

Skype: agents_ailmadrid 

General E-mail: info@ailmadrid.com 

E-mail for Agents: agents@ailmadrid.com 

Web Page: www.ailmadrid.com 

 

Opening Hours: 

Monday-Thursday : 8:30am-10pm 

Friday: 8:30am-9pm 

Saturday : 9am-6pm 

 

AIL Madrid 24 h Emergency Telephone Number: (+34)660574922.  

Please use this number only in real emergencies and outside the office hours  

 

 

 

mailto:info@ailmadrid.com
http://www.ailmadrid.com/
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2. Application Procedure  

2.1 Responsibilities of AIL Madrid 

 Provide professional, clear and sufficiently detailed 

responses in writing and/or by phone to all Agent 

requests. Responses will be timely and comply with the 

following: 

- 50% responded to in less than one hour (during the 

working day) 

- 99% responded to within less than one working day 

 Acknowledgement of receipt of the enquiry/confirmation 

of the availability 

 Provide detailed information on the course and 

accommodation 

 Send invoice detailing the gross amount, the Agent’s commission and the net amount 

payable 

 Issue course confirmation once payment is received 

 Two weeks prior to the student’s arrival, forward detailed arrival instructions 

2.2 Responsibilities of the Agent   

 Provide precise information about the booking 

(number of students, which course, accommodation, 

exact dates of the course as well as accommodation, 

etc.) 

 Offer the student additional services (see page 14) 

before enrolling 

 Once the invoice is received, complete the payment 

according to the timescales outlined on the invoice.  

 Confirm arrival details and provide flight information of the student one week before the 

start of the course 

 Make sure that students are fully aware of AIL Madrid’s Terms and Conditions. 

2.3 Application and Course Dates 

 The course should be confirmed at least one week before the starting date (except for 

students who require visa). 

 AIL Madrid Intensive Spanish courses start every Monday of the year, except for 

complete beginners who can start every 3 weeks.  

 For specific programs (e.g. University Preparation, Gap Year, Multi Location Program, 

DELE Preparation Course, Club 50+) please see AIL Madrid webpage or consult us. 

http://www.ailmadrid.com/enrol/enrol_terms
http://www.ailmadrid.com/en/14/5/Spanish-Language-Course
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 Students normally cannot start the course in the middle of the week. 

 

3. Payment Methods 

 

The course, accommodation and other services can be paid using any of the following 

methods: 

 

 Bank transfer in Euros to our bank account in Spain 

 

IBAN (International Bank Account No.): ES79 0081 5077 7000 0142 2545  
Account holder:  Academia Internacional de Lenguas Madrid, S.L 

BIC / SWIFT code: BSAB ESBB 

Bank: Núñez de Balboa 20, 28001 Madrid, Spain 

If you wish to pay by this method, please bear in mind that AIL Madrid is not 

responsible for any bank transfer charges. Please instruct your bank to remit the full 

amount with additional costs to cover ALL charges. 

 

 Bank Transfer in Sterling to our account in the UK 

 

Account holder: AIL Madrid Limited 

Sort code: 30-13-54 

Account number:  05291145 
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4. AIL Madrid Spanish Language School 

4.1 Our Location 

 Beautiful historical building in Barrio 

Salamanca, a safe and wealthy district with 

a lot of shops, bars and restaurants 

 Well connected by public transportation 

such as bus and metro 

 Just three metro stops away from Puerta 

del Sol  

 Just a block away from the Retiro Park 

 Walking distance from Gran Vía and the three main Art Museums: Prado, Thyssen and 

Reina Sofía 

4.2 Our Spanish Courses 

 Suited to all needs and budgets 

 Small groups (max 8 students, average 6)  

 Opportunities to experience Spanish lifestyle 

 Suitable for all ages 

 Available in 6 different levels that correspond to the 

Common European Framework of Reference (CEFR) 

 Use modern innovative communicative teaching 

techniques 

 Well structured and responsive to student demands 

 Fun and enjoyable 

 Morning, evening and weekend courses 

 Level test outside class time 

 

 

 

4.3 Our Teaching Staff 

 Are native Spanish speakers 

 Are educated to at least degree level 

 Have all the necessary specific teaching 

qualifications 

 Have extensive experience of teaching 

http://www.ailmadrid.com/pdf/Recorrido%20de%20niveles%20EN.pdf
http://www.ailmadrid.com/Spanish_Language_School_Staff/Teaching_staff.pdf
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Spanish as a foreign language (at least 3 years with some teachers having up to 16 

years of experience) 

 Are passionate about teaching Spanish 

4.4 Our Facilities 

 

AIL Madrid Facilities Yes/No Description 

Internet point 
 

Four computers available during School´s opening 

hours 

Wi-Fi 
 

Free Internet access available in the school 

Tourist information corner  Offers city maps and useful tips about transports, 

bars, restaurants, events and activities in Madrid 

Central heating  
 

In the whole building 

Air-conditioning 
 

In all the classrooms 

Library 
 

Books for all the language ability levels 

Student services help desk 
 

Multilingual assistance for all students 

Student card  Allows students to get discounts in museums, 

theatres, etc. 

Coffee break and lunch  A lot of cafes, restaurants and supermarkets a few 

metres away from the school 

Classrooms  Fully equipped and spacious classrooms with natural 

light. Audio visual equipment 

 

 

4.5 Our Accreditations 

Instituto Cervantes: this certification guarantees high quality 

standards in Spanish teaching, teachers’ team and 

accommodation. 

 

 

 

 

FEDELE (the Spanish Federation of Spanish Language School 

Associations for Foreigners): this applies to the legality of the 

centre, the truthfulness of the publicity, the periodical 

inspection of the school and the registering of complaints. 

 

http://eee.cervantes.es/es/detallecentro.asp?id=1958
http://fedele.org/ver/211/Academia-Internacional-de-Lenguas-Madrid-AIL-Madrid.html
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AEEEM (The Business Association of Spanish Schools in Madrid): 

schools which are members of AEEEM guarantee high quality 

courses, accommodation and other services. 

 

 

 

Cámara de Comercio de Madrid: AIL Madrid offer official 

preparation courses for the business Spanish exams.  

 

 

Bildungsurlaub: is a training quality accreditation issued by the  

German federal states.  

 

 

CSN: is the Swedish Government authority. Qualifying students 

are able to obtain financial aid for their AIL Madrid Spanish 

course.  
 

 

 

FISESCU: The FIDESCU foundation specializes in Research and 

Development into the Spanish culture and is recognised by the 

Universidad Pontificia de Salamanca. Accredited teaching 

centres of FIDESCU are also examination centres for the Diploma 

Internacional de Español, an exam to certify written 

communication, oral communication or both.  

 

http://www.aeeem.com/index.php?q=node/34&idioma=esp
http://www.ailmadrid.com/business-spanish/home
http://www.ailmadrid.com/pdf/Bildungsurlaub%20Spanischkurse%20in%20Madrid%20Spanien.pdf
http://www.ailmadrid.com/pdf/AIL%20Madrid%20Spanish%20School%20-%20accredited%20by%20CSN.pdf
http://www.fidescu.org/frDieB6acmad.htm
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5. AIL Madrid Spanish Courses 

Students at AIL Madrid take Spanish courses for a wide variety of reasons: some are learning 
for work, others for university study and others simply for personal interest. Whatever their 
reasons are for learning Spanish, they can be sure that AIL Madrid’s flexible courses will suit 
their individual needs.  

5.1 Catalogue and Main Features 

 

Course 

Classroom 

lessons 

per week 

Cultural and 

Social Activity 

Program 

Total 

lessons  
Price 

Intensive Course 20 10 30 170€ per week 

Super Intensive Course 
20 group + 

5 individual 
10 30 + 5 320€ per week 

Semester Spanish Course 20 10 30 153€ per week 

Individual Classes Variable 10 Variable 

35€ per class  

Please consult our 

website for details 

DELE Exam Preparation Course 20 10 30 

340€ for 2 week course 

510€ for 3 week course 

680€ for 4 week course 

University Preparation Program Variable   
From 3600 € 

Please consult 

Gap Year Program 20 10 30 153€ per week 

Spanish and Dance 

20 group + 

5 dance 

classes 

10 35 295€ per week 

Multi Location Course Variable 10 Variable Please consult 

Internships Variable  Variable 
From 700 € for 2 weeks 

Please consult 

Spanish and Art 
20 group + 

8 art 
10 38 295€ per week 

Group Program Variable Variable Variable Please consult 

Business Spanish 5/10/20 0 30/40 From 35€ per class 

Club 50+ 20 10 30 180€ per week 

Training Course for Spanish 

Teachers 
23 Variable Variable 200€ per week 

Evening Course 3 0 3 
105€ - 4 weeks 

270€ - 12 weeks 

Friday Afternoon Course/Saturday 

Morning Course 
3 0 3 280€ for 12 weeks 

 

http://www.ailmadrid.com/pdf/enrol/Individual_Classes_Price_List.pdf
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Each AIL Madrid lesson consists of 50 minutes of tuition.  

Additional information is available in AIL Madrid Price List. 

There is an enrolment fee of 50€* that includes: 

 Level test – to ensure we place your in the right group (outside class time) 

 3 course welcome lunch in a typical Spanish restaurant with one of our friendly staff from 
AIL Madrid 

 Initial text book and classroom materials 

 AIL Madrid’s welcome pack containing lots of useful information to help you get orientated 
in Madrid 

 Access to our friendly service desk for all your 
questions 

 Free access to the internet from 9.00am until 
10.00pm via wifi or AIL Madrid’s modern 
interactive touch screen computers 

 Books from our Spanish library 

 Free rental of a Spanish mobile phone  

 Language exchange service 

 24h emergency number 

 Final exam 

 End of course Instituto Cervantes accredited diploma showing the attendance rate, 
student’s course title, course dates, hours per week and the level of Spanish achieved 

 

*Except Evening Course (30€) and Friday Afternoon/Saturday Morning Course (0€). Note, in 

these the welcome lunch is not included.  

 

Timetable for Intensive Courses: Mon-Fri: 9:00-12:50 or 13:00-16:50 (with a 30-minute break). 

5.2 Brief description of AIL Madrid Spanish Course 

 Intensive Spanish Course 20 group lessons focusing on 

communication skills, working in particular on pronunciation and 

understanding, to provide a full immersion experience. 

 Premium combines group classes in the morning with individual 

classes in the afternoon and is designed for those who wish to learn 

as much Spanish as possible during their stay in Madrid. 

 Semi Intensive consists of 10 group lessons per week. 

 Long Term Spanish Course has the same characteristics as the 

Intensive course with a minimum duration of 8 weeks. 

 Individual Classes: includes a detailed needs analysis leading to a carefully tailored study 

program. 

 DELE Exam Preparation Course is entirely focused on the DELE 

preparation and works on developing the exam techniques 

required to pass the exams giving candidates extensive practice at 

past questions focusing on the necessary four key skills: reading, 

http://www.ailmadrid.com/pdf/Price_List/Price.pdf
http://www.ailmadrid.com/spanish-courses/general_spanish_course
http://www.ailmadrid.com/en/14/5/Spanish-Language-Course
http://www.ailmadrid.com/spanish-courses/spanish_for_life_course
http://www.ailmadrid.com/spanish-courses/individual_spanish_course
http://www.ailmadrid.com/spanish-courses/dele_exam_preparation
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writing, listening and speaking.  

 University Pathway Program concentrates on acquiring the level of Spanish necessary 

to gain entrance and succeed at a Spanish University and provides complete guidance 

throughout the enrolment process (university selection, facing entrance exams, 

completing the university application, etc.) 

 Gap Year Program is designed for people who want to take a break from studies or 

work. Options to combine Intensive Spanish courses with a work placement, dance 

classes, DELE preparation or other activities. 

 Spanish and Dance combines Intensive Spanish courses with Spanish and Latin dances 

such as Salsa, Flamenco, Sevillanas, Tango, etc. 

 Multi Location Course gives the opportunity to get to know Spain by travelling and 

studying in different cities including Barcelona, Granada, Salamanca and Valencia. 

 Internship Program Work Placement in the sector of the student’s choice from 2 

weeks on. 

 Spanish and Art is the right course for those who want to study Spanish and develop 

their artistic skills in areas such as: 

painting, ceramics and so on. 

 Group Program is a personalised Spanish 

course for student groups focused on 

learning Spanish and experiencing the 

Spanish culture. 

 Business Spanish is the right course for 

students who need business Spanish 

language for their jobs, for business 

travel or their professional future. 

 Club 50+ is for people over 50, who want to study Spanish and learn about Spanish 

Culture. It consists of one or two weeks of Spanish classes and many extra hours of 

Cultural and Social Activities.  

 Post Graduate Program is designed 

for graduates who want to gain skills 

and/or qualifications that will provide 

them with better opportunities for 

the future. 

 Training Course for Spanish Teachers 

is a professional development 

programs for Spanish language teachers who want acquire new skills and knowledge 

of current methodology and teaching techniques.  

 Evening Course is ideal for those who live in Madrid and want to improve their Spanish 

but have limited time available due to other commitments such as other studies, or 

work.   

 Friday Afternoon/Saturday Morning courses give a chance to those who are busy 

during the week to catch up on their Spanish studying during the weekend. 

http://www.ailmadrid.com/spanish-courses/university_preparation
http://www.ailmadrid.com/spanish-courses/gap_year
http://www.ailmadrid.com/spanish-courses/spanish_and_dance
http://www.ailmadrid.com/spanish-courses/multi_location_courses
http://www.ailmadrid.com/en/7/601/Spanish%20University%20Pathway%20Program
http://www.ailmadrid.com/pdf/Spanish%20&%20Art%20Course.pdf
http://www.ailmadrid.com/pdf/AIL%20Madrid%20Group%20Program%202012.pdf
http://www.ailmadrid.com/spanish-courses/business_spanish
http://www.ailmadrid.com/spanish-courses/over_50s
http://www.ailmadrid.com/pdf/graduate_programs.pdf
http://www.ailmadrid.com/pdf/Cursos_ELE_Formacion_Profesores_Espanol.pdf
http://www.ailmadrid.com/spanish-courses/evening_course
http://www.ailmadrid.com/Spanish_Language_Courses/Friday_afternoon_and_saturday_morning_Spanish_courses.pdf
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6. Cultural and Social Activities 

 

AIL Madrid complements its Intensive Spanish 

courses with 10 classes a week dedicated to learning 

more about the culture and customs of Spain and 

getting to know Madrid a lot better. The program 

consists of 2 classes from Monday to Friday, usually 

in the afternoon and it is included at no extra cost. 

The Cultural and Social Activities Program includes 

over 60 activities and is composed of linguistic, 

historical, cultural and social activities. 

 

Some examples of our Cultural and Social Activities are: 

 

Linguistic Activities 

Pronunciation and Orthography 

Spanish Songs Workshop 

Proverbs Workshop 

Practical Spanish – CV/Resume and cover letter 

Colloquial Spanish and Nonverbal Language 

Reading Workshop 

 

Historical activities 

Camino de Santiago 

Visit to Alcalá de Henares 

The Spanish Civil War 

Guided walking tours of Madrid  

 

Cultural activities 

The Don Quijote Route  

Visit to the Prado Museum 

Visit to the Reina Sofia Museum 

Visit to the Royal Palace of Madrid  

Visit to the Thyssen-Bornemisza Museum 

Spanish Gastronomy 

Spanish Customs - Stereotypes or Cultural Behaviors 

 

Social activities 

Language Exchange Meetings 

A Walk through Retiro Park 

Flamenco Show 

http://www.ailmadrid.com/spanish-courses/living_spanish_course
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7. AIL Madrid accommodation 

7.1 Accommodation Features 

All AIL Madrid accommodation is:  

 Centrally located in safe residential areas and 

close to metro stations and bus routes 

 Carefully selected for a warm friendly 

atmosphere, good facilities, and clean, 

comfortable surroundings 

 Regularly inspected by AIL Madrid’s 

Accommodation Advisors to ensure high 

standards are maintained 

 

Services Family Shared flat 
Student 

Residence 
Hotel 

Bedroom  Single / Double Single / Double Single / Double Single / Double 

Bathroom  

Shared or private 

(40/week 

supplement) 

Shared or private 

(40/week supplement)  
Shared or private  Private  

Kitchen  
Generally no free 

access  
Shared  

Access to fridge, 

microwave and 

coffee machine 

---------  

Living room  Shared  Shared Shared  On request  

Meals  
Breakfast & dinner 

daily  
Self catering  

Breakfast, lunch 

and dinner daily 

(except Sunday)  

On request  

Bed linen  Provided  Provided  Provided  Provided  

Towels  Provided  Provided  Not provided  Provided  

Laundry  1 load/week  Free access 1 load/week  
Dry cleaning 

available  

TV  Shared, if available  In living room (shared) 
In living room 

(shared) 
On request  

Internet Wi-Fi or cable Wi-Fi Wi-Fi or cable Wi-Fi or cable 

Price (per 

week in €)  

196 single / 170 

double  
140 single / 105 double  

From 230 – Please 

consult 
300-3000  

 

Please note: AIL Madrid accommodation is normally reserved 

the Sunday before the beginning of the course until the 

Saturday morning after the course ends. It is possible to 

arrange extra nights on request at an extra charge.  

http://www.ailmadrid.com/accomodation/spanish_family
http://www.ailmadrid.com/accomodation/student_flat
http://www.ailmadrid.com/accomodation/student_residence
http://www.ailmadrid.com/accomodation/student_residence
http://www.expedia.co.uk/Hotels
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8. Complementary service 

 

8.1 Airport Pick-up (extra charge) 

 

AIL Madrid can arrange airport transfer service that will 

take the students straight to their accommodation.  

 

Arrival Airport Transfer 75€ 

Arrival and Departure Transfers 125€ 

 

8.2 Mobile Phone Service 

 

A rental of a Spanish mobile phone or of a Spanish mobile SIM card is available at no charge. 

This enables the student to receive free calls from abroad during the entire stay in Madrid. 

 

Terms and Conditions of the service: 

 This service is available to students enrolled on Spanish courses of 20 hours per 

week 

 A returnable deposit of 30€ is required. 

 The student should request the service at least one week before arrival. 

 The mobile phone is given with no credit. 

 No money is returned for any credit left on the phone. 

 

8.3 Travel Insurance (extra charge) 

 

The student can purchase a medical insurance from AIL Madrid in conjunction with HCC 

Medical Insurance Services. For details and quotes, please consult our Health Insurance pdf. 

http://www.ailmadrid.com/pdf/Schengen%20Health%20Insurance%20AIL%20Madrid.pdf
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9. Arriving in Madrid 

 

How to find accommodation 

 

Madrid has an excellent transportation network, which 

enables students to get to their accommodation in an easy, 

fast and cheap way. Barajas Airport is well connected to 

the centre by metro and bus lines, one of the most 

efficient public transportation systems in Europe. In 

addition, the cost of the ticket is 5€ and it takes between 

20 and 45 minutes to get to the centre. 

 

How to find AIL Madrid 

 

Our address:  C/ O’ Donnell 27, 1º, 28009 Madrid 

 

The closest metro stations are: 

 Goya, line 4 (Brown), or line 2  (Red) just a 5-minute walk from the metro. 

 Príncipe de Vergara, line 2 (Red) or line 9 (Purple), just a 5-minute walk from the 

metro. 

. 

 

The closest bus lines and stops are: 

 Line 1, 9, 19, 51, 74: Velázquez - Villanueva.     Stop: Nº423 

 Line 1, 9, 19, 51, 74: Velázquez - Goya.     Stop: Nº424 

 Line 15, 52,146: Alcalá - Aguirre.     Stop: Nº751  

 Line 15, 52,146: Alcalá - Castelló.     Stop: Nº752 

 Line 29, 52: Príncipe de Vergara - Jorge Juan.     Stop: Nº2225 

 Line 29: Jorge Juan - Príncipe de Vergara.     Stop: Nº2224 
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10. Madrid: Business and Culture Hub of Spain 

 

Madrid in numbers... 

Madrid is not only the capital and biggest city in Spain, but also 

a young, modern and vibrant city. Located in the heart of the 

Iberian Peninsula at an altitude of over 600m above the sea 

level, Madrid is the highest capital city in Europe. 

 Population: 3,255,950 

 Area 607 km2 

 Tourists in 2010: 7,869,420 

 

Tradition and modernity... 

This cosmopolitan city is a rich amalgam of differing worlds and cultures: it hosts people from 

all over Spain, Europe and other continents. Old-fashioned and historic quarters, filled with 

regal statues and lavishly decorated buildings, are bordered by wide avenues and modern 

skyscrapers. The main sites of the city are: 

 Puerta del Sol: the “kilometre zero” and heart of “madrileños” city life 

 Gran Vía: the main arterial street of the capital, where 

the administrative and business headquarters are mixed 

with boutiques, four star hotels and restaurants. 

 Plaza Mayor: built during the Habsburg period, it has 

been the scene of “autos de fe”, against supposed 

heretics and the executions of those condemned to 

death during the Spanish Inquisition. 

 Palacio Real: the most famous symbol of Spanish 

Monarchy with highly decorated rooms and invaluable 

pictures and antiques. The Almudena Cathedral and 

Sabatini Gardens are on the two sides. 

 Prado, Thyssen and Reina Sofia: “the big 3” of museums 

holds an impressive display of works from the great Renaissance masters to the latest 

art trends. 

 

Charming lifestyle and exciting nightlife... 

Madrid is a city experienced on the street: people bounce from 

tapas bars to clubs, which vary from bohemian Malasaña, to the 

sleek Chueca, the multiethnic Lavapiés or the ritzy Salamanca. Every 

kind of restaurant imaginable can be found in the same space, with 

dozens of theatres, flamenco venues Latino dance floors. 

 

 

Around Madrid... 
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Many of Spain’s most emblematic sights are just a short bus, train or car ride away: 

 El Escorial: the historical residence of the King of Spain, built by King Philip II, about 45 

kilometres from Madrid centre. 

  Valle de los Caídos: a highly controversial memorial 

conceived by Spanish dictator Francisco Franco with a 150 

meter-high cross. 

 Toledo: a treasure of artistic and architectural attractions 

protected as a UNESCO World Heritage Site and named “City 

of Three Cultures”. 

 Segovia: this fantastic destination offers impressive sites of 

Roman and Mediaeval ages, as the world best-preserved 

Aqueduct and the Arab fortification “El Alcázar” 

 Salamanca: the most ancient University City in Spain, characterized not only by its 

marvellous architecture and historical background, but also by the numerous terrace 

cafés and a lively student life. 

 Alcalá de Henares: the medieval city, hometown of Miguel de Cervantes, which gives 

name to the world-famous University. 

 Sierra de Guadarrama: this mountain range offers a wide range of hiking trails, 

charming little towns, picnic spots, skiing in the winter or lake swimming in the 

summer. 

 

 


